7.\ Commonwealth Home

Support Program (CHSP)
at Home Fee schedule 1 August 2026

Domestic Assistance

Cleaning (minimum 1 hour) Hourly $14.00

Shopping by list unaccompanied (minimum 1 hour) plus travel @ $1.30/km Hourly  $14.00

Personal Care Unit V;szn?-k?ny
Personal care Hourly  $14.50
Medication prompt - verbal reminder (minimum 30 minutes) Hourly  $14.50
Home Maintenance Unit V;I:wt]e_k?ny
Light gardening (minimum 1 hour service) Hourly  $18.00

Minor home maintenance and repairs (when available - minimum 1 hour)  Hourly $18.00
Weekday

8am - 5pm

Social Support Unit

Social Support Individual with paid worker:
e Accompanied activities (minimum 30 minutes) i.e. Shopping
¢ |In home (minimum 30 minutes)
e Plus travel @ $1.30 per km

Hourly  $13.50

Social Support Individual (Volunteer): when available, Independent mobility required.

e Accompanied activities (Wheelchairs cannot be accommodated)

e Plus travel @ $0.60 per km Hourly  $13.50

Flexible respite - Respite for primary carer (minimum 30 minutes) Hourly  $13.50

Social support group (Additional costs may apply - refer to activity calendar

Hourl .
for pricing, minimum 4 clients required ourly ~ $5.00

Social support group transport to and from Bunbury & Collie Site

(within 7.5km of site) Return 7L

Meals on Wheels

Meals on Wheels, clients pay for meals, with costs varying by location. The Government funds
coordination and delivery. See your local price list for details.

Volunteer Transport Services CHSP One Way up to 50 km RaK,r,'ée Rate

One Way Transport Service 0 - 10 kms 0-10 $8.00
One Way Transport Service 11 - 20 kms 11-20  $15.00
One Way Transport Service 21 - 30 kms 21-30  $23.00
One Way Transport Service 31 - 40 kms 31-40 $34.00

One Way Transport Service 41 - 50 kms 41-50  $45.00



Travel Charges Examples

Social Support Individual (Paid Worker):

Mary is accompanied by a worker to her local shopping centre for a 1-hour service. Mary’s
local shop is a 5km round trip distance from her home.

Mary is charged:
e 1hr of Social Support Individual = $13.50
e 5km x $1.30 = $6.50

e Total for outing = $20

Social Support Individual (Volunteer):

John is travelling with a volunteer from Collie to Bunbury for an appointment.
This service will take 3 hours in total, with a distance travelled of 115 kms.

John is charged:
e 3 hrs of Social Support Individual = $40.50
e 115 km x $0.60 = $69
e Total for outing = $109.50

Transport with a volunteer or a paid worker:

Ray has an appointment at the hospital which is 30km round trip from his home.

The service is a pick up and drop off only, the volunteer / worker doesn't stay with Ray for
his appointment.

Ray is charged:
e 15 kms each way = $15.00

e Total for transport = $30.00

Services on public holidays are cancelled unless essential, your Coordinator will be in touch
to confirm arrangements.

Volunteer services are not available outside normal business hours.

Cancellation Policy: Please provide at least two business days (48 hours) notice for
cancellations to avoid charges and support fair access for all clients.

Effective 1 August 2026.
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