) sandwai Home Support App

Download and set up guide

This app allows you to view your upcoming services.

Download the Sandwai Home Support app from the Google Play Store or
Apple App Store.

The following steps are only required the first time you use the app.

For Apple Phone or Tablet (i.e iPhone or iPad)
e Tap the App Store icon on your home screen. _Z\
e Tap the Search button at the bottom. A:pStore
* Type Home Support in the search bar.

» Tap install.

For Android Phone or Tablet (i.e Samsung, Google pixel, Motorola)
e Tap on the Google Play Store icon.
e Tap the Search bar at the top. ’
e Type Home Support in the search bar. Google Play
e Tap install.

Getting started.
e Open the App.
* Once the App has downloaded, tap the Home Support icon.
e Tap Let’s get started.
e This will redirect you to the “let’s get started” screen.

Entering the code
o If you have a code, tap | have a code.
Enter your 6-digit access code.
Tap Next or Continue.
You should now be logged in and able to view your
dashboard.
If you do not have a code, you can contact our office and we
will text you a code.

Successful login e
e You should now be logged in and able to view your dashboard. |
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